
About the project
The South Brisbane Station Upgrade Project is part 
of an infrastructure investment program by the 
Queensland Government to improve around 50 
stations in the City network.

The City Network Station Upgrade Program 
is being delivered by Queensland Rail and 
TransLink to improve station facilities and provide 
customers with increased comfort while they 
undertake their journey.

The South Brisbane Station Upgrade Project will 
restore the heritage-listed station and improve 
facilities and access for all our customers.

A historical, cultural and entertainment hub
South Brisbane station is an important hub in 
Brisbane’s railway network. It provides a transit 
centre for regular commuters and those visiting 
Brisbane’s cultural precinct, South Bank’s attractions, 
or West End’s bohemian scene. 

Built in 1891, the station has significant historic 
value and is listed on the State Heritage Register. 

The redevelopment of the South Bank precinct 
for the 1988 Brisbane Expo was the last time 
significant work was undertaken on the station. 

If you’d like to learn more about South Brisbane 
station’s heritage listing visit the Queensland 
Heritage Register on the Department of 
Environment and Resource Management website. 

Project outcomes
The works at South Brisbane station will restore 
and preserve the heritage-listed building, improve 
station access for people with a disability, and 
enhance customer facilities.

Improving access and facilities

The South Brisbane Station Upgrade Project will 
improve station facilities, security and comfort 
for all our customers. Improvements to disability 
access will include:

• a new accessible ticket office window

• raising the height of platform one 

• a new accessible toilet.

General station improvements will include: 

• �new electronic passenger information  
display screens 

• additional security CCTV

• refurbishment of existing toilets 

• �refurbishment of the subway with energy efficient 
lighting, new cladding, floor and ceiling finishes.
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For further information please contact  
the South Brisbane Upgrade Project project team:
1800 525 863 
stationupgrades@qr.com.au
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Preserving history

The South Brisbane Station Upgrade Project will 
restore and preserve one of Brisbane’s historic rail 
landmarks. 

Work includes:

• �paint removal and restoration of the masonry  
and façade of the building

• �restoration of heritage furniture, fascias and 
awnings.

Queensland Rail has consulted closely with 
the Department of Environment and Resource 
Management and has engaged the services of a 
heritage architect consultant to ensure the site’s 
historical integrity is maintained.

Station closure
Due the extent of construction, which includes 
structural maintenance and platform raising, the 
station must close to ensure everyone’s safety. 

No train services will stop at the station for a six 
week period, from Monday 31 October to Friday 
9 December.

Alternative transport
The closure only affects customers wanting to 
get on or off at South Brisbane station, not those 
travelling through the station.

Customers can access regular bus services on the 
nearby South East Busway at the Cultural Centre 
and South Bank busway stations.

Customers traveling on go card are reminded  
to touch on and touch off as usual to continue 
their journey. 

If paper tickets are required these can be purchased 
from the busway station fare machines.

A shuttle bus will be available for customers already 
travelling on a valid fare. This service will operate 
between South Brisbane and South Bank stations, 
with an optional stop at the Queensland Art Gallery. 

The shuttle bus service will coordinate with the regular 
train timetable. Customers using this service should 
allow extra travel time to complete their journey.

A temporary ticket office will be available at South 
Brisbane station to purchase paper tickets and provide 
train information.

Shuttle bus stops are located at: 

• �South Brisbane directly opposite the station on 
Grey Street

• South Bank on Tribune Street

• The Queensland Art Gallery on Stanley Street.

For information about public transport
Please visit translink.com.au for more information 
on go card, transfer rules and alternative services or 
call 13 12 30 anytime. 

For information about the project
Please visit queenslandrail.com.au/
networkservices/constructionupgrades,  
email stationupgrades@qr.com.au  
or telephone 1800 525 863.

Information is also available from:

• station staff prior to and during the closure

• station and train announcements

• advertising in local papers

• local business and community groups

• �updates on Queensland Rail and TransLink’s social 
media profiles.
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