East Ipswich station
accessibility upgrade
PROJECT UPDATE – MAY 2019

The East Ipswich station accessibility upgrade is part of Queensland Rail’s $300 million
program to upgrade 16 stations across the South East Queensland network, making them
accessible for all customers.
A new design concept has been developed for the
accessibility upgrade of East Ipswich station and we invite
your feedback.
Through the design process, we discovered it was not feasible
to upgrade the existing station and platforms in their current
location.
This is because there are issues with ground stabilisation,
drainage and the structure of the 60-year-old platforms and
station building.
Instead, we propose to rebuild the station, including a new,
modern building, footbridge with lifts and two new, fullyraised platforms beginning immediately east of the existing
footbridge and running 120m between Coronation Street
and Merton Streets (towards Brisbane).
Turn over the page for more information about this new
station design.

Have your say
The project is currently in the design
phase. We invite customers and the
community to have their say and
provide feedback on the design and
facilities.
To provide feedback, or for more
information, please contact the
project’s community engagement
team.
Phone:
1800 722 203
(free call, business hours only)
Email:
stationsupgrade@qr.com.au
Website:
queenslandrail.com.au
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Features of the upgrade
Improvements to the station as part of
the accessibility upgrade include:
• a
 new pedestrian footbridge with lift
access
• fully-raised platforms beginning
immediately east of the existing
footbridge
• a new, modern station building and
entrance on Merton Street. This will
be built while the old facility remains
in use, allowing station operations to
continue with minimal disruption to
customers during construction
• a new station entrance and lift on
the southern side (cnr of Gibbon and
Coronation Streets)
• additional shade and shelter with a
new covered area over the core zone
• more accessible parking spaces
• new bicycle enclosure
• upgraded tactiles and hearing
augmentation loops
• upgraded security cameras and
station lighting
• new wayfinding and platform signage.
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