Nambour station accessibility
upgrade
Nambour station is being upgraded as part of the Queensland Rail Station Upgrade Program to
improve accessibility and make it easier and safer for customers to use. Preliminary work will
commence in January 2016 to build a temporary train platform and shuttle bus stop.

Changes to the station
Improvements will include:








a lift from the subway to the station forecourt on Civic Way to allow easier access to the train
a raised section of platform encompassing the core zone and assisted boarding point
additional shelter
new accessible toilet facilities for customers, including baby change facilities
upgraded hearing augmentation loop and tactile platform surfaces to assist people with
hearing and vision impairments
upgraded accessible parking spaces and drop-off area
upgraded CCTV and lighting.

The pedestrian subway will be temporarily closed in early March for approximately eight months,
weather and construction conditions permitting, while a new lift is installed and the subway is
refurbished. During this time, a free shuttle bus will run between the two sides of the station via
Price Street. Passengers will not need to show a rail ticket to board the shuttle bus and its
movements will be coordinated with the train timetable wherever possible.
Shuttle buses will operate Monday to Friday 4.30am to 1am (the following day) and on Saturday
and Sunday 4.30am to 11pm. Outside of these hours, access across the rail corridor will be
available via the signed pedestrian detour on Price Street.
Minor changes can be expected to station and bus interchange arrangements, however, every
effort will be made to keep disruptions to a minimum during the project. Further advice about
temporary changes to station and subway access, bus interchange, parking or footpaths will be
communicated to the public prior to these changes occurring.

Early works
In January 2016 a temporary platform between the train tracks and the eastern station fence will be
constructed in preparation for station upgrade activities. When complete, this platform will give
passengers uninterrupted and safe access to trains while work is done on the main platform.
A temporary bus stop will also be built in the western carpark to accommodate the shuttle bus
service. This will include bus shelters, lighting and CCTV.

To complete the works, the bus bay nearest the station entrance on Civic Way and some car
parking spaces in the main carpark will be occupied by equipment. Queensland Rail is working with
TransLink to ensure that bus services run smoothly and that passengers can easily find their
service.
The station is expected to remain open throughout the work, with no planned changes to existing
bus or rail timetables.
Construction work will typically be undertaken on weekdays between 6.30am and 5pm, and on
Saturdays between 6.30am and 1pm. If works are required to be conducted outside of these hours,
including night works, advance notice will be given.

More information
For more information on the station upgrade or to be added to the project’s email mailing list please
contact the project team on:
Phone:
Email:
Mail:

1800 722 203 (free call)
stationsupgrade@qr.com.au
Station Upgrade Project
Queensland Rail
PO Box 1429
Brisbane QLD 4001
Website: www.queenslandrail.com.au

