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Working safely in 25 kV electrified areas 
Attention: Workers, project managers, recipients and supervisors working in electrified areas 
 

Background 
A recent high potential incident (HPI) involving a breach of the 25 kV electrical safety exclusion zone has taken place 
during project works. The work involved the installation of a bracket on a mast structure. The exclusion zone breach was 
observed by a Protection Officer (PO) who immediately stopped the work upon noticing the event, therefore preventing 
any injuries. 

When the worker involved was interviewed during the investigation process, the worker described an incorrect 
understanding of the exclusion zone (indicating that the exclusion zone only applied to the contact wire).  A revised 
exclusion zone endorsed by a Traction Power Engineer (TPE) and prescribed in a Safety Clarification Advice (SCA) was 
breached during this work. 

An investigation is underway. The Recipient supervising the works has been suspended from performing this authorised 
electrical safety role. 

 
Would you and your team be able to identify the electrical hazards and the appropriate safety procedures to 

complete the works safely? The exclusion zone and a reminder of the electrical safety rules applicable in electrified 
areas follow.  
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Actions to be taken: 
All workers planning and conducting work near electric traction infrastructure must observe the requirements 
of MD-10-191 Electric Traction Systems Standard ETSS (Module 2) including the electrical safety rules: 

 

Managers and Supervisors must ensure relevant workers have undertaken WET (Working in Electrified Territory) 
training. This training can be organised as follows: 

 Courses for Queensland Rail workers can be organised by contacting "assettrainingdelivery@qr.com.au". 

 Contractors and third parties can book courses as detailed in the Rail Infrastructure Workers website.  

   


