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Please Note: 

• Read each question carefully and provide as 
much information as possible. 

• Ensure that you print clearly using a blue or 
black pen. 

• Due to supply constraints and recent advances 
in interface technologies, access to dark fibre is 
restricted in certain areas. 

• Visit our website for more information. 

 

1 Customer type 

 Existing   Start at question 6 

 New Business      Go to next question 

2 Business or trading name 

 

3 Director’s name (First name, Last name) 

 

4 Business entity type 

    Superannuation 

    Incorporated/ 
unincorporated 
entity 

    Other (indicate 
below) 

     Sole trader 

     Partnership 

     Firm 

     Company 

     Government entity 

     Trust 
 

5 ABN and ACN (provide both if applicable) 

ABN 

 

       ACN 

 
 

6 Applicant  

  

Name 

 

      

Company 

 
 

7 Postal address  

 

  

8 Billing address (if applicable) 

 

  

9 Contact Details 

 Preferred contact phone number 
 

 Alternate contact phone number 
 

 Fax Number 
 

 Email Address 
 

 Web address 
 

10 Authorised Representative 

Will someone other than the person/s 
listed at Questions 3 or 6 be authorised to 
liaise with Queensland Rail on your behalf? 

 
 No   Go to question 11 

 Yes   Provide details below 
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 Choose one 

    Consultant     Authorised Rep. 

 Name 
 

 Company 
 

 Preferred contact phone number 
 

 Fax number 
 

 E-mail address 
 

11 Preferred contact method 

Customer: 

Phone 

E-mail 

Representative/Consultant: 

Phone 

E-mail 
 

12 Preferred contact time 

     8:00am - 12:00pm 

     10:00am - 2:00pm 

    12:00pm - 4:00pm 

     No preference 

13 Type of Enquiry 

 Please tick the box that matches your 
enquiry. 

 Relocation Works  

You wish to enquire regarding the costs you will 
pay to have Queensland Rail relocate existing 
assets within the corridor.  

 Supply Availability 

You require information to verify if a suitable 
fibres and/or equipment is available for your 
needs.  

 New Connection 

You require a new connection either to a new 
premises or property. 

 Upgrade Connection 

14 Property details 

 Lot number/s for required connection  
Point A  

 
Point B 

 

 Real property description number 
(registered plan/survey plan, etc) 

Point A  
 

Point B 

 

 Street address 
Point A  

FDF  

Point B  

  

15 Identification number of closest 
Queensland Rail marker 

Point A  
 

Point B 

 

In most operational areas, Queensland Rail 
infrastructure has been allocated serial 
numbers that identify the asset in the network 
e.g. Electrical Overhead Mast, KM Marker, 
CER Number. 

16 Fibre Particulars 

  What type of connection are you 
requesting? 

 Dark Fibre     Go to question 17 

 Data Service     Go to question 18 

17 Dark Fibre 

 Please provide details of off-corridor 
connections on attached diagram.  

 Number of Cores 
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 Total Distance (KMs) 
 

 Number of Rack Units or Rack Space 
 

 AC Requirements 
 

18 Data Services 

 Please provide details of off-corridor 
connections on attached diagram. 

 Interface Type (e.g. Ethernet, E1) 
 

 Bandwidth (Mb) 
 

19 Contractor 

  Have you engaged a licensed/ registered/ 
authorised contractor? 

 No     Go to question 20 

 Yes     Provide the following details  

 Name 
 

 Office phone number 
 

 Mobile phone number 
 

 Email Address 
 

  

  Has the licensed/ registered/ authorised 
contractor previously worked on 
Queensland Rail Infrastructure? 

 No  

 Yes     Provide the following details  

 

 

 

 

 

 

 

20  Description  

Provide a short description of the reason 
for your enquiry and the Purpose of the 
Service. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If there is not enough room in this space, 
please provide your description on a separate 
piece of paper and attach to this form. 
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21  Diagram 
 
Please provide a detailed sketch in black or blue ink below, or attach a detailed sketch on a 
separate page of the cable route. 
 
   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The diagram should include detail of any relevant existing objects, buildings, interface points, bridges, 
underpasses etc. The detail and accuracy of the information you supply will assist Queensland Rail in 
processing your application.  
 
Please include:   
• Property Location  
• Dimensions 
• Buildings 
• Longitude/Latitude 
• Road Names  
• Nearest Equipment Rooms 
 
 
 
 
 
 
 
 
 
 

(N)
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22 Other 
Please provide any other relevant information you feel is necessary to go with your application. 
 
 

 

 

 
 
 

 

 

23 Customer Declaration 
I declare that all of the information provided in this application is to the best of my knowledge true and 
correct.  

I acknowledge that, Queensland Rail will prepare an Indicative Proposal based on information contained 
herein.  

I acknowledge an Application Fee of $2,000 ex GST will be required to process this application and prepare 
an Indicative Proposal. I understand that Queensland Rail will invoice me for this Fee after confirming my 
requirements.   

I sign this Network Services Connection Application as being authorised to make this application.  
 

Signed by Applicant  
 

Date    

Full Name   
 

Position   

 

24 Completion 
 
Please scan the completed form and send via email to the Telecommunications Commercial team at 
Telecomms@qr.com.au.  
 
This application shall remain valid for six calendar months from the date of signature. Should a Licence 
Agreement not be signed, or, whilst a “Deed of Indemnity” has been signed but connection has failed to 
commence prior to the six-month period elapsing, a new application must be lodged in company with a new 
application fee. 
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